
Broadway Stakeholder Engagement Meeting 

6:30pm Tuesday 26th March 2019 

St Matthew’s House and Conference Centre 

20 Great Peter Street, Westminster 

London, SW1P 2BU 

Confirmed Attendees 

Northacre     Emma Wyburd (EW) 

Multiplex     Narjes Jafari (NJ) 

Multiplex     Michael Cully (MC) 

Multiplex     Jon Ankiewicz (JA) 

Multiplex     Luciana Campos (LC) 

Multiplex     Eddie O’Shea (ES) 

Victoria Neighbourhood Forum   Brian Miller (BM) 

Cathedral Area Residents   Peter Roberts (PR) 

Westminster City Council   Cllr Mark Shearer (MS) 

Queen Anne’s Gate Residents   Fiona Geddes (FG) 

Queen Anne’s Gate Residents   Paul Geddes (PG) 

Conrad St James Hotel    Beverly Pane (BP) 

Conrad St James Hotel    Ivana Van Rooy (IR) 

Artillery Mansions    Stewart Marshall (SM) 

Local Resident    Neil Jackson (NJ) 

Local Resident    Max de Trense (MT) 

Local Resident     Chris Dawes (CD) 

Local Resident     Maryanne Martin (MM) 

 

 

1. Welcome and Introductions 

1.1. LC opened the meeting and informed this is the first Stakeholders Engagement Meeting that 

Multiplex is leading and from now on Multiplex will continue on a quarterly basis; 

1.2 LC went through the agenda and handed over to ES who gave project information and an 

introduction to the team as there were new attendees; 



1.3 For instance, LC stated that Multiplex would be continue to issue monthly newsletters, allowing 

members of the community to visit the site, project website will be regularly updated; 

1.4 JA spoke about progress update detailing the current site activities breaking them down in three 

topics: excavation & piling, substructure and superstructure. Followed by outlined of proposed work 

for the next quarter (April-June 2019); 

1.5 NJ used a series of images to help illustrate the work that Multiplex had recently undertaken 

giving attendees a full picture of site progress; 

1.6 LC explained that Multiplex has a 5-point plan. This is as follows: 

- Communication: The site has a community engagement manager, Luciana Campos. There is a 24-

hour hotline number, monthly newsletters and there is also a mail box on the hoardings. 

- Good housekeeping: Cleaning of all vehicles as they leave the site, street cleaning, litter picking, 

daily spot-checks and designated smoking areas on site. 

- Workforce: All employees have an induction about expected behaviour and the local area. They are 

also encouraged to use public transport or cycle to work. 

- Noise and vibration: Multiplex will continually monitor dust and noise levels via monitoring stations 

at agreed points with WCC. 

- Community engagement: This is the focus of Luciana’s role. Multiplex also plans to bring university 

/ school students to visit the site to motivate them into pursuing careers in construction. Website 

will be update regularly and is another channel so people can get in touch. 

1.7 Before opening for Q&A, LC said she would post the minutes of meeting to the project’s website 

where everyone could have access to her contact details plus the 24/7 Phone line; 

1.8 One of the attendees inquired about the retail area. EW informed it is still under consideration. 

MS (Cllr Westminster) suggested a survey to the stakeholders so they can have their say on it. EW 

mentioned it’s still early stages as the retail agent is not appointed yet, but this would be taken into 

consideration. Local residents said they want a vibrant community creation on this area to be on 

Northacre’s agenda. 

1.9 Attendees also were concerned about parking lifts and parking permits. EW has subsequently 

sent an email to MS (Cllr Westminster) informing that on Northacre’s understanding residents will 

not be permitted to obtain a WCC parking permit. In regards to the parking lifts residents were 

concerned Dacre Street is a tight road.  EW explained that there is provision for cars to move off-

street whilst waiting to enter the parking lifts. 

2.0 MS introduced himself as the new councillor. He’s very keen to support the residents and to 

liaise with Multiplex and Northacre. 

2.1 PR and BM are interested on a site visit. NJ said she would welcome them at 20 Victoria Street so 

they can have a view from the project offices. 

2.2 BM requested clarity on Curtain Co previously taking minutes of the meeting. NJ and EW 

informed him it has now been handed over to Multiplex. 

2.3 BM also inquired about social housing on this project. EW confirmed 10 affordable houses. 



2.4 Local residents complained about Buckingham Gate closure for power works within Victoria 

Street, they were questioning “why Multiplex didn’t communicate through the newsletter”. 

2.5 They’ve also complained about the digging the Thames Water carried out along Victoria Street. 

JA explained Multiplex tried to contact Thames Water many times with no response. Thames Water 

simply turned up on site without notice. However this is noted and we will always communicate on 

last minute works. 

2.6 One of the residents was interested to understand if the apprenticeships as a result of the 

Broadway would be only for youngsters. LC confirmed there is no age restrictions, positions will be 

advertised for all.  

2.7 No other questions/comments/suggestions.  

2.8 LC informed the next meeting should be held end of June 2019 to follow the quarterly structure 

already in place; inviting attendees to fill up a form to give feedback about the session and future 

suggestions for next meeting.  Hoarding plans will be discussed at the next meeting when hopefully 

Multiplex will have received formal approval from WCC, giving Northacre time to finalise the 

hoarding designs. 

2.9 Multiplex team thanked everyone for their attendance and drew the meeting to a close. 

 

 


